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Adult Advocacy Support Service

This unique independent advocacy service is now in  
its 8th year, and has been commissioned by Sandwell 
MBC since 2013, as part of their monitoring of standards 
of care.

Our staff and volunteers visit a 
variety of care settings, within 
the Sandwell area, including care 
homes, day centres, extra-care 
housing schemes and women’s 
refuges. 

We listen, empower and enable 
people to have a voice and 
provide support to complete 
monitoring questionnaires. 
Information is collated and 
reported as feedback to the 
local authority Contracts and 
Monitoring Team.

We can provide information, 
signpost and make referrals to 
other services. We also follow 
up any actions raised during our 
visits.

We will raise any concerns with 
the appropriate department in 
adult social care as part of the 
safeguarding agenda.

How many of us will ever forget 
the images and footage taken 
within care homes during 
2020/21? Residents confined to 
their bedrooms, waving to family 
and loved ones through windows, 
and being unable to have those 
most dear to them during times of 
illness and most cruel of all at end 
of life for so many. 

Just prior to the announcement 
of the national lockdown in 
March 2020, all future planned 
adult advocacy visits to care 
providers within the borough were 
suspended with immediate effect.  
This was frustrating, as like no 
other time previously, the majority 
of adults living within care settings 
were isolated from the outside 
world.

Adult Advocacy  
Support Service
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The Adult Advocacy Support 
Service was the only project 
delivered by Sandwell Advocacy 
that ceased the majority of its 
activity during this time. However, 
the time was spent in part to 
update the questionnaires we 
use. There were a number of 
very productive virtual meetings 
held with colleagues at Sandwell 
Council to achieve this. The 
majority of the time however 
was spent supporting the new 
Sandwell Together project, a 
telephone befriending service 
which was set up urgently at the 
start of the pandemic by  
Sandwell Advocacy.

We were delighted, when it was 
agreed with our colleagues at 
Sandwell Council, to resume the 
Adult Advocacy Support Service 
in January 2021. The challenges 
we faced were how to reach out 
to residents and service users to 
gain feedback about the services 
they received, without being able 
to physically visit them.  
 
 
 
 
 
 
 
 
 
 

Therefore, with careful and 
detailed discussions with the 
provider managers, and with 
their support, we set up Zoom 
meetings where appropriate, 
and completed questionnaires 
over telephone calls to residents. 
In many instances, forms were 
taken out to care providers, who 
distributed these to residents, 
service users or their family 
members or friends to complete 
and return. Although face to face 
visits are always the preferred 
method, this gradual return of 
the project allowed a safe way 
to resume our services and 
once again give people a voice 
regarding the services they 
receive.

“Shows someone is thinking
about us and we’re not in 
the back of beyond.” 
 
(quote from a care home 
resident 2021)

Carol Turley
Advocacy Support Officer
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Caring for Carers

On Thursday 19th March 2020 all staff were called to an 
important meeting in the office and we were told we would 
be working from home for the next two weeks. If only that 
had been true! 

As detailed in many of the other 
reports our work had to be 
revised and adapted to enable us 
to continue to deliver services. All 
face to face work ceased and we 
soon became dab hands at virtual 
meetings. We kept in contact 
regularly with the carers we were 
supporting: as well as grieving 
their loved ones they were coping 
with a lonely life in isolation. Many 
had not had the usual support 
given to the bereaved as they had 
not had usual funerals or visitors, 
some had not been with their 
loved ones when they passed.  
This was an extremely difficult 
time and the regular contact was 
appreciated more than ever.   
 
Staff were called upon to organise 
support for funeral arrangements 
under new Covid rules, GP 
consultations, counselling and 
welfare rights advice to list but  
a few. 

On a positive note new ideas 
were created and developed to 
support carers, some of this work 
coming from the clients/partners 
themselves.  

Memory in an object: Working 
closely with the Wellbeing Officer 
one carer delivered sessions 
where participants each brought 
along an object that held a happy 
memory. Objects included a 
pair of roller skates, a painting 
overall with tissues and lighter 
in the pocket, a bible with 
sermon notes written all over it, 
a necklace and love heart with a 
message and signature engraved 
on it and a tiny Tour de France 
cyclist wearing a spotted jersey.  
Everyone had time to recall and 
share their memories.   
 
 
 
 
 
 
 

Caring for Carers 
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There wasn’t a dry eye in the 
house but everyone said how 
much they enjoyed it. Afterwards 
people talked about their loved 
ones and asked questions of each 
other, some of the questions they 
didn’t want to ask their family.

The Healing Garden: Ideal for All 
were part of this project and when 
restrictions lifted we were able 
to deliver soil, pots and seeds to 
carers. Initially we were planning 
to offer gardening therapy at two 
allotment sites but this was not 
feasible so sessions were delivered 
online. Later in the year some of 
the carers attended the allotments 
and found it most therapeutic.

Living Memory: This project 
continued throughout lockdown 
and photographs and stories were 
shared via the internet.  Virtual 
interviews took place and stories 
written to describe the wonderful 
lives that some of the carers had 
shared with their loved ones.  
They say there is a book in 
everyone and this is certainly 
true of this project. What a rich 
tapestry of stories were weaved. 

Juanita Williams
Wellbeing Officer
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Funding and Finance

We gratefully acknowledge the financial contribution 
received from a variety of sources throughout 2020/2021, 
without which our valuable work could not be delivered 
or sustained. Funding, grants and donations were most 
gratefully received from the following:

•	 Sandwell Children’s Trust
•	 Sandwell Metropolitan Borough Council
•	 BBC Children in Need
•	 Birmingham City Council
•	 Lloyds Bank Foundation
•	 SCVO Vision 2030 Community Grant
•	 Children In Need COVID-19 Booster Programme
•	 Lloyds Bank Foundation COVID React Fund
•	 SCVO Vision 2030 COVID-19 Response Fund
•	 National Lottery Community Fund
•	 Heart of England Community Foundation
•	 Gavin Bevan sponsored Yorkshire Three Peaks Challenge
•	 West Midlands Police Community Initiative Fund
•	 Alfred Haines Charitable Trust
•	 The Asda Foundation
•	 Tipton Civic Society
•	 The Tipton and Coseley Building Society Charitable Foundation
•	 Baron Davenport’s Charity

Funding and Finance

Sandwell Advocacy Financial Summary 2020/2021

Income for the year totalled £239,183

Expenditure for the year was £212,800

Fund balance at 31/3/21 was £116,204
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Sandwell Advocacy
28 Wood Street
Tipton
West Midlands
DY4 9BQ
 
Tel: 0121 520 8070
Email: sandwelladvocacy@btconnect.com 
Website: sandwelladvocacy.org
Twitter: @YCadvocacy @SandwellSCOPA 
Instagram: @advocatesinsandwell 

Registered Charity No.1019779


